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Alert: Due To Supply Demands Constraints Cores Must Be Returned Within 30 Days To Avoid Charges 
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Customer Reviews


Average Customer Review


 


 


678 Reviews


5 Star   (434)  Far Above Expectations

4 Star   (194)  Exceeds Expectations

3 Star   (49)   Meets Expectations

2 Star   (1)    Below Expectations

1 Star   (0)   Far Below Expectations
















Our company is approaching the one year anniversary of my attendance at your training and we estimate we have saved over $4000 in travel, labor, parts, etc., this year. So our Return On Investment is almost completely paid off in just one year’s time. Thanks for everything!




Service Manager

























We want to thank you for the outstanding training opportunity provided by your company. Your trainer (Joe) did a excellent job presenting the training to my staff in an understandable format.

 




Student

























The class was beyond my expectation the teacher has real life experience.




Student

























 
I had a great experience overall from attending Metrofuser’s training course, their Teacher was extremely knowledgeable and a pleasure to work with. Learning the color printers has enabled me to trouble shoot all models across the board. Due to their training course, I have become HP certified with my new knowledge, hands on experience, and training materials provided by Metrofuser!




Student
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Accommodations


 


NJ- Hotels


Crowne Plaza

901 Spring Street, Elizabeth, NJ 07201



Phone: 908-527-1600

Fax: 908-527- 6436

Corporate ID# is 100328387.

 

Rate is $129 plus tax.  This includes:

 


	
1 mile from Newark International Airport.


	
Airport Shuttle


	
Grab or Go Cafe


	
Indoor Pool


	
Minutes from NYC


	
24 hour on-site fitness center








The hotel has a shuttle van that takes students to Metrofuser's training center every morning and picks them up in the evening.  Of course students should coordinate and communicate with the hotel's front desk the class schedule for the daily accommodation and tell the reception desk that Metrofuser has a corporate contract with Crowne Plaza.

Training at our location or yours!

Interested? Contact Us



Metrofuser's ServicePlus Training is a compilation of collaborative disciplines, parts theory, service management and general printer repair. Our classes provide students with hands-on, real-life scenarios challenging them to build everything possible for each technology element with their own hands. Students break it, fix it, install it, troubleshoot it, integrate it, migrate it, upgrade it and deploy it. That’s what makes Metrofuser's ServicePlus Training better than others.


 


Who Should Attend?


Entry-level technicians


Help desk personnel


Government technicians


Repair/call center personnel


Hardware technicians


Copier technicians


Sales/Customer service personnel


 


Metrofuser's ServicePlus Training will provide technicians with all of the comprehensive tools needed by a novice and will prove to be more than sufficient for the industry expert looking to get certified. This includes one of only suites of courses covering the management side of the field service industry.  This integration between the parts and service industries has allowed us to author training so comprehensive it is backed by three types of certifications: Certified Imaging Specialist, Independent Service Professional, and Service Management Professional. These certifications provide a competitive edge by elevating the expertise of your team above and beyond that of your competitors.


 


How ServicePlus is Different


Metrofuser's ServicePlus training program contains the only courses in the industry that integrate both the proven technology, innovation and expertise born from a world-class printer parts remanufacturer and the acquired industry knowledge and support experience of a proven printer repair industry veteran.

 

Do you want your personalized training to reach beyond the limited perceptions of "common failures" found in other training courses? Previous training developed by parts companies in virtual labs is incomplete and leaves printer technicians helpless to deal with problems in real world scenarios while standing in front of customers.
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Get How To Service Printers Content In Your Inbox. Don’t miss out!

Email 

Join
Thanks for subscribing!







Youtube  LinkedIn  Facebook  Twitter   





Metrofuser     908-245-2100


475 Division St Elizabeth NJ 07201


© 2023 Copyright  Privacy Policy Models   Emergency 








All trademarks referenced are the property of their respective holders and are used only to identify product compatibility. Model designations are for compatibility purposes only. Search Terms  Metrofuser Reverse Logistics and Returns Management

	
Metrofuser's Advanced Exchange Agreement


	
Printer Warranty & Return Policy


	
Parts Return Policy


	
Core Returns


	
A/E Agreement-Required for Exchanges Purchases


	
Apply For Terms











bottom of page






    
    


    
    


    
    


    
    






































    
    










    










    
    
    
    
    










