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Metrofuser's ServicePLUS Training is a
compilation of the collaborative disciplines of
parts theory, service management and general
C h eCk printer repair. Classes will provide students with
hands-on, real-life scenarios which will challenge
them to repair everything possible for each
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it. That's how Metrofuser's ServicePLUS Training
sets a new standard in printer technology
training, becoming an essential element of your
technician’s professional and technical
development.

Training at our Location or Yours! To Enroll Now Call 1-888-387-3771


http://www.metrofuser.com/

Why ServicePLUS
Training?

Metrofuser's ServicePLUS Training will provide
technicians with all of the comprehensive tools
needed by a novice and will prove to be more
than sufficient for the industry expert looking to
get certified. This includes one of the only suites
of courses covering the management side of the
field service industry. This integration between
the parts and service industries has allowed us to
author training so comprehensive it is backed by
three types of certifications: Certified Imaging
Specialist, Independent Service Professional, and
Service Management Professional. These
certifications provide a competitive edge by
elevating the expertise of your team above and
beyond that of your competitors.

Learn How to Repair Printers
Using the Latest Laser Print
Technology

Class will cover: Brief history of laser printing
technology with an introduction to major
manufacturers equipment, theory of laser printer
technology

Emphasis on major components

High mortality parts

Evolution of design

Industry terminology

Troubleshooting

Use of manuals and reference guides

Diagnosing multiple trouble codes

Print defects

Use of flowcharts

Power on self test P.O.S.T.

Reset codes

Maintenance menus

Customer communication skills

Color print defects

Complete disassembly/reassembly

Hands-On Classroom Labs

ServicePLUS Training is Essential for:

Entry-level technicians

Help desk personnel

Government technicians
Repair/call center personnel
Hardware technicians

Copier technicians
Sales/Customer service personnel
Value Added Reseller VAR

We Guarantee Results

Your satisfaction guaranteed! Your complete satisfaction
is important to us. If you're dissatisfied for any reason,
just return your workshop materials and we’ll issue you
a refund or arrange for you to attend another
ServicePLUS program. It’s that simple.
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Brought To You By Metrofuser

Metrofuser remanufactures and distributes printer parts
for HP and Lexmark laser printers. The company offers a
broad array of laser printer products from its Eastern
and Western distribution hubs including fusers,
maintenance kits, boards, and paper handling
assemblies.

Identify and Correct Image Defects

Loose toner Creases

Training at our Location or Yours!

White Stripes
Parallel to Path

Skew Repetitive

Defects

Faulty
Registration

To Enroll Now Call 1-888-387-3771



ServicePLUS vs.
Traditional Training

Metrofuser's ServicePLUS training contains the only
courses in the industry that integrate both the proven
technology, innovation and expertise born from a
world-class printer parts remanufacturer and the acquired
industry knowledge and support experience of proven
printer repair industry veterans.

Do you want your personalized training to reach beyond
the limited perceptions of "common failures" found in
other training courses? Previous training developed by
parts companies in virtual labs has proven to be
incomplete and leaves printer technicians helpless to deal
with problems in real world scenarios while standing in
front of customers.

Certified and Field-Experienced

Instructors

You'll learn from our instructors who have been certified
on the latest hardware. Their experience and knowledge
rates at the very top in the industry.

Training at our Location or Yours!

Reasons to Attend
ServicePLUS Training

1. Authored by a printer industry technician
veteran, not a parts company.

2. Real Gear-Real Life- For a hands-on
educational Experience work with the latest
equipment in real life environments and
scenarios.

3. Training Methodologies-engaging and
interesting. You will learn faster and retain
more.

4. Take Away Materials- When you leave you
will not only have the confidence and skills
needed but also binders full of resources.

5. Certification- Gain more than the
knowledge-In today's competitive business,
having certified technicians will put you out
front.

6. Access to our Tech Support- Normally our
support is offered as a pay as you go service. All
students will have available access.

7. Convenient Locations-Training is offered in
Santa Ana CA, 40 minutes from Los Angeles
Airport and Elizabeth NJ, 15 Minutes from
Newark International. On-site training is
available upon request.

8. Curriculum-Our courses not only train on
repair and troubleshooting but we are the only
provider of a suite of service management
classes designed for today's progressive
business.

9. Networking-ServicePLUS Training gives you
a unique opportunity to gain expertise, meet
like-minded fellow students, learn, and grow.

10. Discounts on Parts-Customers will receive
preferred pricing discounts on parts purchases.

11. Return For Free-We are the only company
that allows students to return to future classes
for free! (Based on Availability)

To Enroll Now Call 1-888-387-3771



The ServicePLUS Certification

All students will receive Certificate of Achievement for
completing the course. Those students who wish to
get certified must pass a comprehensive certification
exam.

Reasons To Get Certified

The ServicePLUS Certification grants you
professional credentials and credibility. Since it
recognizes your individual accomplishments, the
certification serves as an endorsement of your
professional and technical expertise in our industry
and proves that you have a demonstrated ability to
solve the most complex technical issues.

Your certification affirms that you are
committed to your profession. Your certification
demonstrates to your peers, supervisors and your
customers that you are committed to your chosen
career and that you strive to enhance your ability to
perform to set standards.

Your certification enhances your professional
image. The ServicePLUS certification program seeks
to grow, promote and develop certified professionals,
who can stand "out in front" as examples of
excellence in the service and repair industry.

Your certification reflects achievement. The
ServicePLUS certification is a reflection of personal
achievement because the individual has displayed
excellence in his or her field by meeting standards
and requirements established by the entire repair
industry.

Your certification builds confidence in your
ability. The ServicePLUS certification is a step toward
defining yourself beyond a job description or
academic degree while gaining a sense of personal
satisfaction.

Your certification can enhances career
opportunities and potential for advancement.
The ServicePLUS certification can give you the "edge"
when being considered for a promotion or other
career opportunities. The certification clearly
identifies you as an employee who has demonstrated
competency in specific technical specialty.

Your certification prepares you for greater
on-the-job responsibilities. Certified professionals
keep apprised of the constantly changing technology
and environment around their profession and
inherently possess the desire to anticipate and
respond to change.

Training at our Location or Yours!

Latest Training Testimonial

"The 4200/4250/4300 class was fun! I am much
more confident in my ability to diagnose and
repair printer issues I encounter in the future.
Very worth the trip from Hawaii!”

CA Student

Owner/Technician

We want to thank you for the outstanding training
opportunity provided by your company. Your
trainer did a excellent job presenting the training
to my staff in an understandable format.

NJ Student

The class was beyond my expectation the teacher
has real life experience
CA Student

"I had a great experience overall from attending
Metrofuser’s training course, their Teacher was
extremely knowledgeable and a pleasure to work
with. Learning the color printers has enabled me
to trouble shoot all models across the board. Due
to their training course, I have become HP
certified with my new knowledge, hands on
experience, and training materials provided by
Metrofuser!”

Student

Mid West Service Company

Customer Reviews

Average Customer Review

678 Reviews

(434) Far Above Expectations
(194) Exceeds Expectations
(49) Meets Expectations
(1) Below Expectations
(0) Far Below Expectations

5 Star
4 Star
3 Star
2 Star

1 Star

To Enroll Now Call 1-888-387-3771



Certification Backed By Digital Credentials

NETWORKING HP 4015 SERIES HP CP 3035 HP CP4025 HP M600 SERIES

Digital credentials / certification, also known as open badges, are the newest way for professionals to share
their achievements and skills in the marketplace. You can share your credential on your email signature,
LinkedIn profile, Facebook page, website, blog or other platform. Anyone who views it may click on it and be
brought to a customized, individual verification page, which confirms who the credential was issued to, when it
was issued, what was involved in earning it, and what it qualifies the earner to do.

When someone completes one of our printer service courses and meet the requirements they earn a Digital
Credential, essentially a badge icon with our logo and the name of the course.

The secret sauce here is that each Credential has unique code embedded in it. Technicians and Support personal
can place these Credentials on their email signatures, LinkedIn pages, blogs, websites, or Facebook pages.
Anyone who clicks on it is brought to a secure Verification Page, which lists the person’s name, the date they
earned it, what coursework they studied, and what it qualifies them to do.

Benefits to the Credential Earner

For the person who earns the Credential, the benefits are obvious: just about anyone you come into digital
contact with can learn a great deal about what skills you’ve mastered, with a single click. When that in-house
executive sees the level of detail of a given course you've completed, they’ll know right away that what you do
can’t be accomplished by a secretary

Identity Verification ensures credibility and authenticity
Shareability and Marketable- Share achievements on Facebook, LinkedIn, Onforce.com, Workmarket.com,
Fieldnation.com, FieldSolutions.com and others.

Evidence and testimonials substantiate achievement

Highly accessible; anyone with access to the internet or a mobile device can earn and receive their credentials
digitally. Secure and Authentic- Metrofuser's Digital Badges are OpenBadge compliant. When the Digital Badge
is clicked on, it brings the user BACK to the issuing web site, displaying the authenticity of the badge for proper
verification.

Benefits to the Companies that outsource service
For the employer, aside from instant verification, it gives them the ability to quickly see if the material mastered
is the right match for their job opening, whether full time or freelance.

If you're a service company looking to hire someone or subcontract work outside your service area, seeing that
a candidate earned their credentials on a particular model tells you they covered high mortality parts, engine
specific troubleshooting, maintenance, resets, and disassembly/reassembly and backed by the technical support
department of a world class parts manufacturer.

For a corporate recruiter looking for a HP technician that ¢ klan add printers to a network, the HP Network
Printer Communications credential shows you the person learned about driver and firmware installation
procedures, NVRAM resets, flash and memory installation, common error code resolutions and TCP/IP network
configurations and more. The point is, they can easily see if what you know fits what they need.

“"Hands on training is the best way to understand the equipment and actually see the
error codes and repair them. This is much better then learning theory and book
knowledge.” Corporate Student

"Learned allot about networking and reinforced many issues... now I have a better
understanding” Corporate Student

Training at our Location or Yours! To Enroll Now Call 1-888-387-3771






