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METROFUSER.S:

Metrofuser Offers CompTIA PDI+ Exam Prep Online
CompTIA Authorized and OEM supported Certification Training available online

Laser printer parts manufacturer Metrofuser (www.metrofuser.com) announced that it is offering CompTIA
PDI+™ Certification Training. The certification is a vendor neutral credential that certifies that an individual has
the required knowledge and skills necessary to understand the principal operations of digital print and document
imaging devices. These devices include printers, copiers, scanners, multi-functional devices (MFDs) and fax
machines. CompTIA PDI+™ serves as a solid foundation for entry into a career involving the service and
support of printing and document imaging devices. It also provides a stepping stone for Original Equipment
Manufacturer (OEM) training for authorization on specific devices.

The service and support of printing and document imaging devices requires qualified technicians. CompTIA
Printing and Document Imaging (PDI+) certifies a technician’s ability to provide basic support for printers,
copiers, scanners and multi-function devices regardless of the manufacturer. CompTIA PDI+ validates core
knowledge of basic electromechanical components and tools, print engine and scan processes and
components, color theory, connectivity/networking, professionalism and communication, and safety and
environment.

Why become certified?

Simply put, a technician that becomes PDI+™ certified has verified their professional ability relating to
installation and support of network attached [digital] office equipment. This proof shows employers and clients
that you posses the knowledge needed to service equipment right —the first time! Whether you are an entry-
level or experienced technician, support printing and document imaging devices as only part of your job or are
interested in expanding your credentials, CompTIA PDI+ offers proof of your skills.

CompTIA PDI+ Validates Your Ability To:
= Resolve most printing and scanning problems
= Perform basic installation, repairs and maintenance
= Provide an adequate level of communication

About The Course
The training is available as an e-learning web-based self study course. These materials are “CompTIA
Authorized Quality Curriculum” (CAQC), which certifies that the training content maps to the actual exam.

This online training experience is highly interactive and lots of FUN; loaded with engaging content in the form of
full motion video, narrations, animations, graphics and sample exams that are designed to hold your attention.
The use of state-of-the-art technology keeps the training interesting! We have eliminated the “boring” aspects of
online training, you know, those plain PowerPoint bullets or monotonous talking heads that can put you to
sleep!! There are questions (with explanations) throughout the training, along with multiple sample exams that
assure your understanding. You can log in when it is convenient, navigate directly to any topic, and pick-up right
where you left off when returning. This training provides the fundamentals needed for a new-comer to the
industry and is highly sufficient for the industry expert looking to get certified. The left hand navigation bar will
allow you to skip any topic that you may not need to cover.

CompTIA PDI+ is supported by industry leaders such as Brother, Canon, HP, Konica Minolta, Lexmark, Pitney
Bowes, Ricoh, Sharp and Xerox. It is a solid foundation for entry into a career involving the service and support
of printing and document imaging devices and also provides a stepping-stone towards Original Equipment
Manufacturer (OEM) training for authorization on specific devices.



Call or order online today! 908-245-2100 Ext 107

About Metrofuser

Metrofuser remanufactures and distributes printer parts for HP and Lexmark laser printers. The company offers
a broad array of laser printer products from its Eastern and Western distribution hubs including fusers,
maintenance kits, boards, and paper handling assemblies. For more information,

visit http://www.metrofuser.com, or call 888-Fusers-1 Ext 107.

Supported Manufacturers

Brother International Lexmark
Canon Océ
Dell Oki Data
Epson Panasonic
Fuji Xerox Pitney Bowes
Gestetner Ricoh
HP Samsung
Konica Minolta Sharp
Kyocera Mita Electronics
Lanier Worldwide Toshiba
Xerox
e Entry-level technicians
e Seasoned technicians
e Help desk personnel
Who should e Government technicians
attend? .
e Repair / call center personnel
e Hardware manufacturer technicians
Delivery method Online
Length of course 8-20 hours, access for 30 days
Enroliment fee $429.00

Call or order online today! 908-245-
2100 Ext 107

PDI+ vouchers are available for the
Exam vouchers discounted price of $199.00 to our
students.

How to get started?

Hand-outs

Glossary of terms

Over 200 sample exam questions
Email/telephone support
Discounted exam vouchers

Provided resources



