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Why Companies Are Switching To Metrofuser

Metrofuser remanufactures and distributes HP Printer
Parts. The company distributes OEM and NEXTGENN
Brand parts nationwide.

Expertise

With over 20 years of experience, Metrofuser is the
company behind some of the biggest names out there.
Leading companies look to us for repair solutions.

Unmatched Quality

Metrofuser is focused on remanufacturing printer parts to
the highest level of quality. Ensuring the utmost attention
to detail, every part is inspected and cross-checked for
quality control purposes throughout the entire
remanufacturing process - from disassembly, cleaning and
testing to final finished product. We work closely with our
manufacturing partners worldwide, to ensure the highest
quality and unmatched availability.

Superior Parts Availability

Metrofuser has designed a service system that provides
exceptional order/fill rates and unparalleled order cycle
times. When ordered by 6pm EST we can ship same day
with any of the major carriers. Metrofuser currently boasts
a 96-percent fill rate.

Market Based Core Charges And Favorable Trades

In the event you are unable to return a core, Metrofuser
uses current market prices to estimate core charges.
Moreover we will always try to accept fair and equitable
trades. Either way you will never get excessively charged.

1-2 Day Ground Delivery to 70% of the Largest
Metropolitan Areas

We have established a network of strategically located
distribution centers nationwide. Our electronically linked
network provides 1-2 day ground to 70% of the largest US
metropolitan areas. With Metrofuser you can give your
customer the ultimate in service and delivery without
having to invest in stocking and warehousing. Local
customers can enjoy convenient order pick-up service.

Discounted Freight Programs

We have negotiated up to 50% discounts with the top
freight carriers for their services on our customer’s behalf.
Metrofuser doesn’t make money by marking up freight.

INST@LERT

INST@LERT Notification Service

Provides customers with unprecedented visibility into their
parts supply chain. Metrofuser’'s INST@LERT service
allows customers to track inbound and outbound parts
from the moment that they place an order to the time their
transaction has been completed.
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NEXTGENN

NEXTGENN™

America’s #1 Brand of compatible printers parts. A new
class of compatible part engineered to match OEM fit,
form and function with a 40% savings. NEXTGENN™
parts are rigorously tested and prove themselves every
day.

Key Customer Segments
e  Online and Mail Order Resellers
e Authorized and Non-Authorized Service
Companies
e Value Added Resellers
e Rechargers

Lines

Fuser Assemblies

Power Supplies and Logic Boards

Paper Handling Units

Toner

Maintenance Kits

OEM & NEXTGENN brand compatible Parts

Services Options

e Repair & Return
Remanufactured Outright
Remanufactured on Advance Exchange
OEM New Outright
OEM New on Advance Exchange

Core Returns Made Easy

Metrofuser can help you manage core returns as easily as
you handle your customer's outbound orders. Our returns
process is as friendly to your customers as it is to your
bottom line.

CoreBank IT!

Metrofuser systems can identify, itemize, inventory, report
and manage your core inventory while you maintain
control on how to utilize it. Metrofuser offers a number of
unique options.

Management

Metrofuser has united some of the best talent in the
industry. Metrofuser's management council 20 years
combined industry experience.

We Are All About One-To-One Relationships

We assign a dedicated account representative to act as
your advocate, ensuring that you have someone from our
team on your team.
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